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Consider SpedEx!  

· Within 30 days, assures that the student will receive a FAPE 

· Can be accessed following a rejected IEP or hearing request

· Uses consultants who are experts and experienced in the field

· Allows parties to mutually agree on which consultant to use

· Ensures an observation of the child in the accepted program

· Involves NO lawyers and is non-adversarial

· Is at NO cost to PARENTS or SCHOOLS

SpedEx is the NEW, CHILD-CENTERED, and QUICK alternate dispute resolution model offered to schools and parents by the Massachusetts Department of Elementary and Secondary Education (ESE), which sponsors and funds this INNOVATION! 

Here’s how to do it in three easy steps.
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1. Contact the school if you are a parent or guardian (or contact the parents if you are a school) to suggest using SpedEx. Visit website: www.doe.mass.edu/sped/spedx to learn more about SpedEx.  

Review the list of approved consultants who can assist you to determine if the proposed program provides a free appropriate public education (FAPE) for the child. Agree with the other side about which consultant to use to help resolve the dispute.  The list is at www.doe.mass.edu/sped/spedx/spedxbios.htm.

2. In working with the agreed-upon consultant, sharing of information and meeting with the consultant will be necessary. As well, the consultant may observe the child in the current program, meet with the child, observe the proposed program—at his/her discretion.  After no more than 30 days, a meeting with the consultant, school and parents will occur to review the consultant’s recommendations unless both parties do not see the need for such meeting.  The consultant’s report becomes part of the student record.

3. If the parties agree with the recommendations, have the IEP signed and accepted.  Within several weeks thereafter the consultant will do a follow-up observation of the child’s program and will issue a second report to the parents and school.  

If the parties do not agree on the above steps, they can proceed through the various dispute resolution options provided by the BSEA. If you have questions, please email the program administrator, Alec Peck at Boston College:  peck@bc.edu.

